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The information sought |
by the applicant are in |
the form of questions.

Did \rou have control on “Kisan n Call Centre FTA Selectron as RFP > 2023?
What is course of action against company for wrong selection or wrong
method to suffer FTA? e
p3 Did all KCC locations have minimum requrrements properly ? What is t the ‘
‘_ 4 role of ministry in this aspect? *
. Why sometimes “calls had not connected to Kisan an toll free number
\ ‘ 180018015517 J
| As per RFP 2023 ‘when we exper:l chatbct , social media and d conference
with scientist for our farm rela related queries : ?
‘ If ministry find any wrong > information about ut contract related d documents?
| Whatis the course of action of ministry? |

p- |

‘ provided on questions
like, What, When,
| Where, Why, If, Is, How, |

answers  cannot be\

l_m

| 6. | Is all KCC locations have proper manpower and all requirement as per 'RFP | D"d" Do etc Only |
l- 120237 _| available information |
7. What is mechanism for resolving KCC related ¢ quenea 2 Please prowde can be provided under
‘ Loper communication d details ? | RTI Act, 2005.

= —|

8. Is ministry visit all KCC locations for checking minimum requlrement |
Provide scheduled visits to KCC locations? J_
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